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10/9/24, 4:47 PM Gmail - Re: Seriously outstanding accounts issue 
aa Gmail James Bond <gary.4cm@gmail.com> 


Re: Seriously outstanding accounts issue 
1 message 


Gary Green <gary.4cm@gmail.com> 
To: Shaun Carnochan <shaun.carnochan@myhomecare.com.au> 


Hi Shaun, 

thanks for the update as of 12th August: "The balance of available funds is $17,191.50. 

A further two months has passed by and I'm guessing this total is over 21k by now. Sapna doesn't see the true accrued amount and thinks 
| need your assistance to progress the order of my powered wheelchair which was quoted just under 26k by unicare. 

Sapna says she can't get the order placed because there's insufficient funds, the order has a 12 week lead time 

and will be invoiced to your company on a standard trading account and could mean pay on 60 day outstanding 

That would give a 12 week + 8 week time of further funds accruing so the exposure to Enrich will in fact be very little 

at the time of delivery. 


Also lve been referred for Level four package just awaiting the wheels of progress to kick in that will see a further boost of funds, 


Shaun can you help me and get this powered wheelchair ordered today if humanly possible, 
Im vertually incarcerated within my home with near on Zero Mobility and Independence in living without this powered wheelchair 


Regards Gary Green 


On Fri, 12 Aug 2022 at 05:25, Shaun Carnochan <shaun.carnochan@myhomecare.com.au> wrote: 


Morning Gary, 
The balance of available funds is $17,191.50. 


Please let me know if there’s anything else we can provide. 


Regards, 


Financial Accountant © shaun.carnochan@myhomecare.com.au 


Shaun Carnochan @® 089329 7714 
(o} myhomecare.com.au 
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From: Gary Green <gary.4cm@gmail.com> 

Sent: Wednesday, 10 August 2022 1:22 PM 

To: Shaun Carnochan <shaun.carnochan@myhomecare.com.au> 
Subject: Re: Seriously outstanding accounts issue 


Hi Shaun 


What is my current balance of available funds with the credits included as statements still don’t reflect the correct balance of funds availa 


Regards Gary 


On Wed, 25 May 2022 at 06:38, Shaun Carnochan <shaun.carnochan@myhomecare.com.au> wrote: 


Hi Gary, 


I’ve got someone starting in a little under two weeks to specifically help with Perth. 


| was bought on to work with Perth about three years ago which seemed to go well. Since that time I’ve been working at Erina but my p 


Regards, 
Shaun Carnochan ® 08 9329 7714 
Financial Accountant © shaun.carnochan@myhomecare.com.au 


@® myhomecare.com.au 


Enrich. ASA Bromilow my@}Homecare Hills Nursing OG Oxley — &F Sapphire 


tora Home Care 


MYHOMECARE 
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From: Gary Green <gary.4cm@gmail.com> 

Sent: Wednesday, 25 May 2022 2:33 AM 

To: Shaun Carnochan <shaun.carnochan@myhomecare.com.au> 
Subject: Re: Seriously outstanding accounts issues 
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Thanks Shaun, 


Trust things in Perth, are getting resolved without to much stress 


Regards Gary 


Are you based in Perth or just over here to address some issues 


(~) Virus-free. www.avast.com 


On Tue, 24 May 2022 at 19:12, Shaun Carnochan <shaun.carnochan@myhomecare.com.au> wrote: 


Hi Gary, 


The process will be the same for the reimbursement claims. They need to be lodged through the portal as they are now so Sapna wo 


From the time the claim is lodged through the portal to the time you receive the reimbursement is generally between two and three w 


Regards, 
Shaun Carnochan ® 08 93297714 
Financial Accountant (3) shaun.carnochan@myhomecare.com.au 
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This message contains privileged and confidential information intended only for the use of the addressee named above. If you are not the intended recipient of this message, you must not disseminate, copy or take any acti 


data, hardware or software with which it might be used. It is sent on the strict condition that the user carries out and relies on its own procedures for ensuring that its use will not interfere with the recipients systems and the | 


From: Gary Green <gary.4cm@gmail.com> 

Sent: Tuesday, 24 May 2022 4:24 PM 

To: Shaun Carnochan <shaun.carnochan@myhomecare.com.au> 
Subject: Re: Seriously outstanding accounts issues 


You don't often get email from gary.4cm@gmail.com. Learn why this is important 


Hi Shaun 

Just confirming reimbursement has been received 

Greatly appreciated 

For future reference what is the expected turn around time? 

From claim lodgement to reimbursement 

What will the procedure be going ahead for reimbursement claims will it need to be via a field representative such as Sapna or do we 


Regards Gary 


Client Reimburse ENRICH Gary 


Green 
INTER-BANK CREDIT 


+ $250.00 


On Tue, 24 May 2022 at 13:12, Shaun Carnochan <shaun.carnochan@myhomecare.com.au> wrote: 


Hi Gary, 


As discussed, your HCP account has been credited by $6,880.50. 
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| chased up the reimbursement that you have been waiting for and expect that to be processed this week (Thursday is the day that 


Once these have been done we will produce a statement for you showing your current balance. 


Regards, 
Shaun Carnochan @ 08 93297714 
Financial Accountant (=) shaun.carnochan@myhomecare.com.au 
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Eni APABromilow my@!Homecare Hills Nursing OJ mley = Sapphire 


att your homecar Home Care \\ 


MYHOMECARE 


This message contains privileged and confidential information intended only for the use of the addressee named above. If you are not the intended recipient of this message, you must not disseminate, copy or take any ¢ 


with data, hardware or software with which it might be used. It is sent on the strict condition that the user carries out and relies on its own procedures for ensuring that its use will not interfere with the recipients systems < 


From: Gary Green <gary.4cm@gmail.com> 

Sent: Tuesday, 24 May 2022 2:52 PM 

To: Shaun Carnochan <shaun.carnochan@myhomecare.com.au> 
Cc: Glenn Powers <Glenn.Powers@myhomecare.com.au> 
Subject: Seriously outstanding accounts issues 


You don't often get email from gary.4cm@gmail.com. Learn why this is important 


Hi Shaun 
Can you please provide an update on this issue Glenn Powers handed to you for me. 


Has all the funds been returned to my level account 


When will the reimbursement be completed 


Regards Gary Green 
0424 487 783 
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wonnnn-=-- Forwarded message --------- 

From: Glenn Powers <Glenn.Powers@myhomecare.com.au> 

Date: Wed, 18 May 2022 at 07:02 

Subject: RE: Seriously outstanding accounts issues 

To: Gary Green <gary.4cm@gmail.com> 

Cc: Sapna Patel <Sapna.Patel@enrichliving.com.au>, Kelly Snook <kelly.ssnook@myhomecare.com.au>, Shaun Carnochan <shau 


Gary, thanks for your email. I've copied our Revenue Controller, Shaun Cornochan who will look into this matter for you. Unfortunat 


Can | apologise for any inconvenience or distress caused and we will respond to you shortly. 


Glenn Powers @ | +61 410575 442 
Group CFO =) Glenn.Powers@myhomecare.com.au 


i] myhomecare.com.au 


1 


Enid ASABromilow —myCHomecare Hills. Nursing (J Oxley Sapphire 
MYHOMECARE 
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From: Gary Green <gary.4cm@gmail.com> 

Sent: Monday, 16 May 2022 1:00 PM 

To: Glenn Powers <Glenn.Powers@myhomecare.com.au> 

Cc: Sapna Patel <Sapna.Patel@enrichliving.com.au>; Kelly Snook <kelly.ssnook@myhomecare.com.au> 
Subject: Seriously outstanding accounts issues 


You don't often get email from gary.4cm@gmail.com. Learn why this is important 


Dear Glenn 


| am writing to you for assistance to resolve these two outstanding issues which have not been resolved despite the best efforts of | 
local staff resources are just not easily reachable and since a approximately 4-6 weeks ago Enrich appear to have shed a layer of < 


| appreciate the service Kelly and Sapna provide and sense they are overwhelmed with the work load not permitting the real time n 
Incorrect allocations by Level 3 myhomecare - Enrich Living Services 
Gary Green <gary.4cm@gmail.com> wrote: to Kelly Snook Fri, 6 May, 12:52 


Hi Kelly has the HO Account department corrected all the allocation errors made on my level 1 package and level 3 care package 


| think it’s: 
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Statement Dec 01-31 Level 1 


$425.70 
$776.05 


$33.00 


Statement Feb 10 -28 Level 3 
$38.50 
$4620.00 


$2222.00 | think this should have been $121 for Physio 


| think $7955.75 needs to be returned to my account which was incorrectly billed to my level 1 / 3 package which belongs to m) 


See images of statements and my mark ups. Regards Gary Green 
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Gmail - Re: Seriously outstanding accoun 


ts issue 


LIVING SERVICES 


Contributions to Your Packac 


Government subsidy 
Package Subsidy 
My contribution 
Daily Care Fee 
Income Tested Contribution Fee 
Total transfer in Amount 


Total Contribution 


Services and Supports 


Date 


Xt 13/02/22 13/7 NDailw | ivine 
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Visit Bee 
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LIVING SERVICES 


Contributions to Your Package 


Government subsidy 
Package Subsidy 


10/9/24, 4:47 PM 


My contribution 

Daily Care Fee 

Income Tested Contribution Fee 
Total transfer in Amount 


Total Contribution 


- = -ialta alata 
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Date 
02/12/21 


13/12/21 


13/12/21 
15/12/21 
15/12/21 
21/12/21 


2/12,Unicare Heal 
13/12,Daily Living 
13/12,Daily Living 


Gresley: Cleaning anc 


Visit Fee 
21/12,Life Ready M 
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Fri, 22 Apr 2022 at 15:10, Kelly Snook <kelly.snook@myhomecare.com.au> wrote: 
Hi Gary, | agree, that’s why I’m getting this rectified as quickly as | can for you. 


FYI Sapna submitted the receipt for you and can take 3-4 weeks to process for you. 


On Fri, 22 Apr 2022 at 14:56, Kelly Snook <kelly.snook@myhomecare.com.au> wrote: 
Please can you bear with me until next week as | am just querying your statements with SM Mary. As it currently showing you are in deficit. | think 
Once | have everything clarified | will draw you up a new budget and run through everything with you. 


Gary Green <gary.4cm@gmail.com wrote: to Kelly Snook Friday, April 22, 2022 3:07:01 PM 


Thanks Kelly: Negative account balance As of 28 Feb and my level 3 started first week of Feb 2023 prior to this | was level 1 and prior to that we 


FRI IRI IIR IKI IA RAK IIA IKK IIA IK IIA AR III IAB IIIA IIIA AI IIASA IIIA III IARI IK. 


Reimbursement outstanding 16 MAY 2022 
Claim Lodged Sapna Wed, 9 Mar, 14:18 


Hi Sapna, Attached is paid invoice for the Surgical Compression Stockings lve purchased and paid for by credit card; can you pleas 
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Please deposit funds into 
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my CiHomecare 


Reimbursement Bank Accc 
Authorisation 


e Use this document for: Ac\v 


deposit reimbursement Ttund 
e Instructions: Please complei 
of our staff. 


e This is not a reimbursemeni 


Customer details: 


Client Name: C 
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| Account details: 


Financial Institution: 


ene ari: 


BSB: | 
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Acknowiedgement: Eixct Uh 


_You Fequest and authorise myHomec 


Date: 


Client Sica 
(Second Signatory if applicable) 
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Kind Regards: Rev Gary Green, CEO of Four Corner Ministries and 4cmiNews Group 


Cell: +61 *0424 487 783* 


(v) Virus-free. www.avast.com 


Gary GreenPO Box 1079, Innaloo, WA 6918Australia.Cell: +61 *0424 487 783**P* *Please* *consider the environment before print 
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Kind Regards 


Gary Green 
Unit 2/27 Ramsdale Street, Doubleview WA 6018 
Cell: +61 *0424 487 783* 


Baa Pease consider the environment before printing this e-mail 
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Kind Regards 


Gary Green 
Unit 2/27 Ramsdale Street, Doubleview WA 6018 
Cell: +61 *0424 487 783* 
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